
New Stall Holder Fact Sheet

Congratulations on being accepted as 
a Stall Holder at The Village Markets. 

This Fact Sheet is to ensure you 
have all the information required for a 
successful market day.

Acceptance
Once you have attended TVM, you don’t 
need to re-submit an application form but 
you do need to send us an email to let us 
know you are interested in attending the 
following fortnight/month.

New applications are only required if you 
change your product line or wish to sell 
other items, not included in your original 
application.

What’s next?
Following your acceptance to TVM, please 
ensure you make your stall holder payment 
swiftly. Swift payment will ensure you’re 
included on all marketing in the lead up to 
the market and secure your spot for the 
next event.

Payment details
The standard stall fee is $70, or $60 if you 
have your own Stallholder Public Liability 
Insurance.

Bank details for Stall Holder Payment are:
Bank: ANZ
Account Name: The Village Markets
BSB: 014 688
Account Number: 4810 82106
 
Please use your full name or brand as a 
reference so we can process your  
application promptly. If you are completing 
this deposit at a branch please use your 
mobile number.

Set Up Instructions
Upon receiving your payment, set up 
instructions for the market will be emailed 
to you the Tuesday prior to the event.

Please read these instructions carefully.

Leading up to the Event
TVM conducts heavy advertising and PR in 
the lead up to each event. To ensure you’re 
included in this activity please provide 
us with any images of new stock or any 
updates such as special offers or sales. 
You can email these through to stalls@
thevillagemarketsgc.com.au 

We also engage in heavy social media 
activity so please jump on to Facebook 
& Twitter and become a fan of our page. 
Encourage your family and friends to do 
the same. Using these sites allows us to 
connect with our target market and ensure 
they know all about TVM.

On the Day
Market day is exciting and busy, please 
consider the below items prior to the 
event to ensure that you’re well prepared 
for the day.

Public Liability Insurance (PLI)
All stall holders are required to be covered 
by PLI.  If you don’t have PLI you may pay 
an extra $10 per event to be covered by 
TVM.

Signage
All stalls must display a clear sign which 
includes the name of their stall (minimum 
A4 size).
Stall Presentation
All stalls must ensure all items for sales are 
on racks, table or other shelving. Piles are 
not permitted on the ground. 
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Power/Water
Power and water are not available at TVM.

Pets
Whilst we love our pets, they’re not the 
best company on market day. Please leave 
them at home.

Rubbish Bins
The market rubbish bins provided by 
organisers are for your customers only, no 
stall holders are permitted to use them to 
discard of stall waste. Please ensure you 
bring rubbish bins/bags for your stall and 
take them with you at the end of market 
day.

Stall set up
Stall spaces are 3m x 3m. Any marquees 
that exceed this size will need to be prior 
approved and will incur additional charges.

All stall holders are required to supply 
a marquee and all necessary display 
equipment for their stall.  TVM does not 
hire equipment or provide equipment for 
stall holders.

Money/Eftpos
Please ensure you have sufficient change 
for market day. Also consider offering 
eftpos to you customers. Stall holders 
who do, make 4 times more at each event. 
Contact your bank for more information. 

Best Looking Stall Competition
Each market, a Best Looking Stall 
Competition is held. Entries are judged 
by TVM fans on Facebook. Use all your 
creativity and retail merchandising skills to 
ensure your stall is the best looking. 
Winning is limited to three times per 
annum.
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FAQ’s
I attend TVM last time, do I need to reapply?
No, new applications are only required 
should your product change.

You’ll receive an email asking for 
confirmation of your attendance the week 
after each event.

I would like to bring along cupcakes (or 
other food items) for sale/giveaway?
Unfortunately due to insurance liability 
food items are not permitted at TVM.

Where can I get a marquee from?
BCF or any outdoor store has great, 
affordable marquees. Also try eBay.

Eftpos facilities, is it really worth it?
Yes! Stalls who offer Eftpos facilities to 
their customers make on average 4 times 
more than those stalls who don’t. 

Remember if a customer has to walk away 
to the ATM, chances are they won’t come 
back.

The Village Markets
Burleigh Heads State School
Lower Gold Coast Highway
Burleigh Heads QLD 4220
stalls@thevillagemarketsgc.com.au
Access via Acanthus Ave
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Cancellation
You may cancel your application before 
registration if you need to. Once you have 
registered and paid for the stall your stall 
fee will not be refunded if you choose to 
cancel.

TVM Regulations and Bylaws
As part of your application to TVM, you 
accepted the TVM Regulations and Bylaws. 
Please ensure you’re familiar with these 
conditions as they apply to all stall holders. 

Questionable Weather
TVM will only be cancelled in the event of 
torrential weather conditions. A decision to 
cancel will be made by TVM organizers on 
the morning of market day. 

Should you choose to pull out of the event 
prior to market day, you will forfeit your 
stall fee. If organizers choose to cancel on 
the morning of the event, stall holders will 
be notified prior to 6am via email, text, 
website and Facebook. Should the market 
be cancelled due to weather, 50% of the 
stall fee will be transferred to the following 
event (not transferrable thereafter).

Can I promote my business on the TVM 
Facebook page or website?
TVM promotes our stalls and designers 
and we encourage you to post pics of 
your latest stock and any news regarding 
special sales the lead up to market day.

Are there any other opportunities to 
promote my label/brand via TVM?
Definitely, enquire about our advertising 
and competition opportunities by emailing 
stalls@thevillagemarketsgc.com.au

How can I make extra money from my TVM 
stall?
TVM canvas tote bags are available for 
purchase in bulk for a reduced rate at the 
start of each market day. Stallholders can 
then up-sell when making sales. Totes retail 
at $5 each.

Can I bring a rack of second hand clothes 
or other items to sell at my stall?
No. All stall contents must be pre-approved 
as part of the TVM  application process.
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